Creating most favourable conditions for businesses 

In 2013, as the global economic downturn has posed difficulties and challenges for the business community’s activities. Hai Duong has issued many policies and applied many incentive mechanisms to timely support to local enterprises, concurrently continue to attract and call for new investors. Around this issue, Vietnam Business Forum’s reporter has an interview with Mr Vuong Duc Sang – Director of Hai Duong Department of Planning and Investment. 

How do you access the development situation of the business community in Hai Duong province in recent years?

In the recent years, due to the impact of financial crisis and global economic downturn, most of businesses in the nation in general and Hai Duong province in particular have run into considerable difficulties and challenges, enterprises’s business and manufacturing activities have seriously influenced. Many enterprises have suspended operation, dissolved or even gone bankrupt, the numbers of new investment projects are also on the sharp decline over  previous years. However, the decrease in the number of new investment projects is partly due to the province has changed its investment attraction policies which focus more on the quality of project, carefully chosing each project with high and clean technology in use, large or fair investment capital, create competitiveness products and large density of export in international market, concurrently refused projects which have small scale with low investment capital, using much land and obsolete technologies, polluting the environment and without or less contribution to the State budget.
Most of local enterprises have been heavily influenced by global economic downturn are small and medium enteprises, low investment capital and limited management skills but some other large enterprises such as: Ford Co., Ltd,  Phuc Son cement Co., Ltd, Sumidenso Co., Ltd, Tinh Loi garment Co., Ltd, Kefico Ltd., Co, TungKuang Co., Ltd, Dong A aluminium Co., Ltd etc with large potential on capital, advance and modern technologies and management skills are still operate effectively and have good business and production results with large contribution to the State budget. Notably, in 2013 and the first quater of 2014, many FDI enterprises increased investment capital for their expansion of  business and production, such as: Toyo Denso (increased 31 million USD), Brother (increased 35 million USD),  SSV (increased 12 million USD), Mizyho Precision (increased 13 million USD), JAGUAR (increased 15 million USD) etc. Increased capital and expanded of enteprise’s business and production in recent years demonstrated their optimistic results and the business outlook will be surely better in the coming years. 

What are the policies of the Department to support enterprises to overcome difficulties and challenges? 

To support and help enterprises, particularly small and medium enterprises to overcome difficulties and challenges, the Department has actively propose and submit to Hai Duong People’s Committee some policies and measures, such as:

- Consult the provincial People’s Committee to direct local authorities such as Department of Tax, Department of Custom etc to pulically, transperency and fully implement incentive policies, specific supports for enterprises like: tax supportive, incentive loans credit, labour training costs, land compensation, bomb exploration costs etc 

- Consult the provincial People’s Committee to assign tasks to the provincial Center of enterprise’s supports, consultancy and investment promotion to companion and support with enteprises during the process of implementing their project in the local.

- Consult the provincial People’s Committee to re-organised the operation of provincial Board management on settling difficulties and challenges for enterprises in the local. Establishing and publicing “hot line” of the provincial People’s Committee and local Authorities to receiv ing and timely solving enterprise’s reflections. 

- Consult the provincial to renew training method, upgrade and complete teaching materials and equipment; diversify branches and careers; entitle the career training scale and structure with enterprises’s demands and requirements.

In additional, the Department has also actively cooperate with other related Authorities in the local to review and reduce unneccessary administrative procedures, especially procedures related to the fields of land, tax, custom, construction etc. Therefore, it will help investors to reduce fees and traveling time during the process of implementing their project.

In the coming time, what are the provincial policies and mechanisms to improve business and investment environment to become more attractive to investors in general and Japanese investors in particular? 

To become more attractive to investors in general and Japanese investors in particular, in the coming time, the province will implement some policies and mechanisms as follows:

- Actively and flexibility in investment capital attraction policies, enhance incentive policies, create open investment environment and most favourable conditions for enterprises to implement their business and manufacturing effectively.

- Establishing the list of prority projects calling for investors in each stage, particularly give priority to attract projects from large and multi-national corporations. For projects which have large scale and investment capital invest in prority fields, the province will apply special mechanism (or submit to Prime Minister to give special priority mechanism) which are big and attractive enough to attract investor’s interest.

- Cooperating with related local authorities to organise investment and trade promotion activities; providing information and giving legal consult to enterprises, supporting in seeking business’s partners. Learning enterprise’s expectations and timely solving difficulties and challenges for enterprises, concurrently review and give punishment to units and irresponsible individual that cause difficulties and harasses for enterprises. 

- Improving the abilities and service attitudes of public servants in the local authorities to serve investors well. Cooperating with related authorities to organise career training classes to improve labour skills, especially pay attention to some careers which entitle with investors’s requirements and demands.

- Making public and transparency administrative procedures, legacy documents; fully post all information and construction plans, land using plans which were approved by Competence Authorities in some websites of related authorities in the local, at planned areas and District and Commune People’s Committee etc so  investors and citizens can easily know and learn neccesary information that they are concern.

- Applying some measures to improve provincial competitive index (PCI): at present, investors are paying special attention to PCI and consider as one of the main point to decide to invest into the local so at present the province are trying to improve this indicator to attract more investors. 

At present, Japanese investors are considered as the leading investors among investors from 23 nations and territories with large investment capital, advance technology, stable and effectively of business and production. Therefore, the province are really pay attention to and give priority to attract Japanese investment capital, especially in the field which Japan has advantagous such as: industrial product manufacturing with advance technologies, clean technology and produce supplementary products like: electronics, automobile assembling, steel structure, telecommunication, new construction materials ect so in the coming time, the province will strengthen the friendship relation with Japan through Japan –Vietnam frienship association, Japan – Vietnam Investment Association, Japanese International Trade Organization etc, regularly organise investment and trade promotion programs for enterprises of the two parties to seek investment cooperation and access markets, concurrently advertise the provincial potentials and investment opportunities for Japanese investors to invest in Hai Duong province.

Thank you very much!

